
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [X ]IXC [ ] CLEC [ ]ILEC [ ] Wireless _d_. _.'?,_..

Pursuant to the Commission's rules and regulations, print or type company contact for the fo ow nq areas:

Larry A. Luna
A,

B,

C1.

General Manager (Include Address if different than above)
903-323-4550 / /lluna@ecllc.com

Telephone Number / Facsimile Number / E-mail Address

LarHA. Luna
Customer Relations/Complaints Representative (Include Address if different than above)

903-323-4550 / /lluna@ec]Ic.com

Telephone Number / Facsimile Number / E-mail Address

Lar_A. Luna
Customer Relations/Complaints Representative for Escalated Complaints (include Address if

different than above)
903-323-4550 / /ltuna_ecllc.com

Telephone Number / Facsimile Number / E-mail Address
1-800-713-8188

C2. Customer Contact (Toll Free Number)

D, Engineering Operations (include Address if different than above)
1-800-713-8188 / /

Telephone Number / Facsimile Number
/ E-mail Address _C_][_7_

MAR 6 2Q_9

PSO SO
DOCKETING DEPT__; ] _:2



E. Test and Repair (include Address if different than above)
1-800-713-8188 / /

F.

Telephone Number / Facsimile Number / E-mail Address

Emergencies (DudngNon-OfficeHours)
1-800-713-8188 / /

Telephone Number / Facsimile Number / E-mailAddress

In addition,please providethe following company contact informationto assist in proper routing of
correspondenceand invoices:

Derek Martin
G. Regulatory Officer (Include Address if different than above)

903-323-4900 / /re.qulatory@networkip.net
Telephone Number / Facsimile Number / E-mailAddress
Derek Martin

H, Dual Party Mailings (Name)
119 West Tyler Street, Suite 286 Longview,TX 75601
(Mailing Address)
903-323-4900 / /requlatory@networkip.net
Telephone Number Facsimile Number / E-mailAddress
N/A

i. Interim LEC Fund Mailings(Name)

(MailingAddress)
/ /

Telephone Number / Facsimile Number /E-mail Address
DerekMartin

J* Universal Service Fund Mailings (Name)
119West Tyler Street, Suite 286 Longview,TX 75601
(MailingAddress)
903-323-4900 / /requlatory@networkip.net
Telephone Number Facsimile Number / E-mail Address
Derek Martin

K. Gross ReceiptsMailings (Name)
119 West Tyler Street, Suite286
.(MailingAddress)
903-323-4900 / /reflulatory@networkip.net
Telephone Number / Facsimile Number / E-mailAddress j_

This form was completedby
Associate Re.qulatoryAnalyst
Title

RETURNCOMPLETEDFORMTO:

(Rev.PSC/ORS08)

Signature
/03/12/2009
Date

PublicServiceCommissionof SC

DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

And
Officeof RegulatoryStaff
Attn: JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201


